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JOB DESCRIPTION

	JOB DETAILS



JOB TITLE:	 Resident Experience Lead

HOURS:		 37.5 hours per week

REPORTING TO:	Home Manager

BASE:			On-Site

	JOB SUMMARY



The Resident Experience Lead is responsible for leading and developing an outstanding resident experience within the home, ensuring that every resident has opportunities to live a meaningful, connected and fulfilling life.

Central to the role is driving Athena’s Connected Living Model, embedding the principle that meaningful engagement is everyone’s responsibility. The Resident Experience Lead will work closely with Heads of Department and the wider home team to create opportunities for residents to remain involved in everyday life, pursue their interests, maintain relationships and continue to contribute to their home and wider community.

The role will lead the planning and delivery of a varied programme of meaningful engagement, activities, events, outings, volunteering and community connections, shaped around what matters to each resident.


	JOB SPECIFIC RESPONSIBILITIES



Connected Living & Meaningful Engagement
· Lead and embed Athena’s Connected Living Model throughout the home.
· Support Heads of Department and team members to understand their role in meaningful engagement and actively contribute to the resident experience.
· Embed meaningful engagement into everyday life within the home, recognising that engagement extends beyond planned activities.
· Create opportunities for residents to participate in meaningful everyday tasks and roles based on their interests, abilities and previous experiences.
· Promote spontaneous and individual moments of meaningful engagement throughout each day.
· Ensure 100% of residents are meaningfully engaged through a varied combination of individual, small-group, group, spontaneous and everyday engagement opportunities.
· Ensure residents who may not wish or be able to participate in group activities have access to meaningful one-to-one engagement.
· Champion a person-centred approach which recognises that meaningful engagement will look different for every resident.
Activity & Engagement Programme
· Plan, develop and coordinate a varied and engaging calendar of activities informed by residents’ individual interests and preferences.
· Ensure the programme provides a balance of social, physical, creative, cognitive, sensory, cultural and wellbeing opportunities.
· Regularly seek feedback from residents and adapt the programme in response to their choices and interests.
· Ensure activity resources and engagement stations throughout the home are attractive, accessible, well stocked and prepared for residents to use each day.
· Maintain appropriate stocks of activity resources and identify new resources that could enhance the resident experience.
Knowing Our Residents
· Build positive and meaningful relationships with residents and take time to understand what matters to each individual.
· Work with residents, families and team members to ensure All About Me books, life histories and other person-centred information are completed and kept up to date.
· Use residents’ life histories, interests, occupations, hobbies, relationships and routines to inform meaningful engagement opportunities.
· Ensure new residents are welcomed into the home and their interests and preferences are understood and incorporated into home life from the earliest opportunity.
· Build positive relationships with families and encourage their involvement in the life of the home.
Events, Outings & Experiences
· Plan and coordinate high-quality events throughout the year, including seasonal celebrations, themed events and resident-led events.
· Encourage involvement from residents, families and the wider home team in the planning and delivery of events.
· Plan and coordinate a varied programme of resident outings and external experiences, involving residents in choosing destinations and experiences that are meaningful to them.
· Research and liaise with venues, attractions and other external organisations to make appropriate arrangements and bookings.
· Coordinate transport arrangements for outings, working with appropriate transport providers and services.
· Consider accessibility, individual support requirements and residents’ needs when planning outings and experiences.
· Work with the wider home team to ensure appropriate staffing and support arrangements are in place.
· Ensure relevant risk assessments and documentation are completed in line with Athena’s policies and procedures.
· Provide opportunities for both individual and small-group outings as well as larger group experiences.
Community Engagement
· Develop and maintain strong relationships between the home and its local community.
· Organise and lead a monthly Community Engagement Meeting to identify opportunities for partnerships, events, volunteering and community involvement.
· Build connections with local schools, nurseries, colleges, community groups, charities, faith groups, businesses, clubs and other organisations.
· Proactively network within the local community to develop mutually beneficial relationships and opportunities for residents.
· Create opportunities for residents to remain active members of their local community, both within and outside the home.
· Promote intergenerational engagement and meaningful community partnerships.
Volunteer Programme
· Oversee and develop the home’s volunteer programme, identifying opportunities for volunteers to support resident lifestyle, meaningful engagement and community connection.
· Support the recruitment and interview process for prospective volunteers and coordinate their induction into the home.
· Support and guide volunteers to ensure they feel welcomed, valued and confident in their role, matching their skills and interests with meaningful opportunities.
· Ensure appropriate volunteer records, checks, documentation and training requirements are completed and maintained in line with Athena policies and procedures.
Leadership & Teamwork
· Be a visible and positive leader for resident experience within the home.
· Work collaboratively with the Home Manager, Heads of Department and wider team to ensure resident experience is considered in all aspects of home life.
· Lead and support the Resident Experience/Lifestyle team where applicable, providing clear direction, guidance and development.
· Encourage collaboration across departments and support team members to contribute their ideas, skills and interests to the resident experience.
· Act as a positive role model for Athena’s values, demonstrating them through everyday interactions with residents, families, team members, volunteers and community partners.
· Support the wider team to bring Athena’s values to life through the resident experience, ensuring they are reflected in the culture and everyday life of the home.
· Share good practice, ideas and successes within the home and across Athena.
· Attend relevant meetings and provide updates on resident experience, engagement and community involvement.
· Champion a culture where residents are supported to have choice, independence, purpose and a sense of belonging.
Recording, Monitoring & Continuous Improvement
· Ensure resident engagement and participation is accurately and consistently recorded using Athena’s agreed systems.
· Monitor engagement information to identify residents who may be less engaged and ensure appropriate individual approaches and opportunities are put in place.
· Ensure activity calendars, event information and resident experience communications are accurate and kept up to date.
· Gather and respond to feedback from residents and families to continually develop the resident experience.
· Support audits, quality monitoring and other governance processes relating to lifestyle and resident experience.
· Use feedback, engagement information and observations to identify opportunities for continuous improvement.
· Ensure activities, events and outings are planned and delivered safely and in accordance with Athena’s policies and procedures.



	PERSON SPECIFICATION


	
	
	Essential Criteria

	Qualifications/Education
	· Relevant qualification or training in health and social care, dementia care, activities and wellbeing, community engagement, hospitality, or a related field is highly desirable.

	Experience

	· Experience of planning and coordinating activities, events, outings or engagement programmes.
· Experience of working in a care, health, community, hospitality or other person-centred environment.
· Experience of building positive relationships with families, colleagues, volunteers, community groups and external partners.
· Experience of leading, motivating or coordinating others is desirable.
· Experience of working with people living with dementia is desirable.

	Skills/
Knowledge


	· Excellent organisational and time-management skills, with the ability to manage multiple priorities.
· Strong communication and interpersonal skills, with confidence engaging people with different needs and communication styles.
· Good digital, written communication and record-keeping skills.
· Understanding of person-centred care and how meaningful activity, occupation and engagement support wellbeing.
· Ability to develop creative, inclusive and meaningful experiences based on residents’ individual interests, choices and abilities.

	
Personal Qualities
	· Warm, approachable and able to build positive relationships.
· Creative, enthusiastic and proactive, with the initiative to turn ideas into meaningful experiences.
· Inclusive, respectful and responsive to residents’ individual needs, backgrounds and choices.
· Positive, adaptable and able to motivate and influence others.
· Passionate about supporting residents to maintain independence, purpose, connection and belonging, with a strong commitment to Athena’s values.
· Flexible to support occasional resident events and experiences during evenings or weekends.
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