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JOB DESCRIPTION

	JOB DETAILS



JOB TITLE:	 People Business Partner

HOURS:		 37.5

REPORTING TO:	Head of People  

BASE:			Home based, with Regional travel

	JOB SUMMARY



The People Partner serves as a primary HR Business Partner, providing comprehensive and hands-on HR support to assigned care homes and their leadership teams. This role is instrumental in driving People Team initiatives, ensuring compliance with employment legislation, and fostering a positive employee relations environment. A significant focus of this position is providing expert guidance and support on all employee relations matters, alongside contributing to the broader People Strategy through project work.

	JOB SPECIFIC RESPONSIBILITIES



1. Employee Relations (ER) Management:

Provide expert, practical, and timely advice and support to home management teams on all employee relations issues, including disciplinary processes, grievances, absence management, performance concerns, and conflict resolution.

Guide managers through complex ER cases, ensuring adherence to company policies, procedures, and relevant employment legislation.

Facilitate mediation and resolution processes for workplace disputes.

2. HR Business Partnering:

Collaborate with home management teams to understand operational priorities and translate these into effective HR strategies and solutions.

Act as a trusted advisor, contributing to discussions on workforce planning, talent development, and organisational change initiatives within assigned homes.

3. Policy and Procedure Implementation:

Ensure consistent and fair application of People policies and procedures across all care homes.

Identify opportunities for policy improvement and contribute to the development of new policies in line with legislative changes and best practice.

4. Performance Management:

Support managers in the effective implementation of performance management processes, including objective setting, performance reviews, and addressing performance gaps.

5. People Strategy Project Work 

Lead or actively participate in strategic HR projects aligned with the overarching People Strategy. 

This may include projects related to talent management, succession planning, reward and recognitions, diversity and inclusion initiatives and/or HR operations enhancements. 

Collaborate with cross-functional teams to ensure successful project delivery, from planning and implementation to evaluation. 

6. Organisational Development (OD):

Support the implementation of OD initiatives aimed at improving organisational effectiveness, culture, and employee experience.

Work collaboratively with People Team colleagues and home management teams to identify and address organisational challenges through HR interventions, such as team effectiveness, leadership development, and change management strategies.

Contribute to fostering a high-performance culture and continuous improvement within the care homes.

7. Change Management:

Provide HR guidance and support to managers through periods of organisational change, restructuring, and other significant people-related projects.

8. HR Administration and Data Management:

Ensure the accurate and timely maintenance of HR records and data.

Utilise HR data to identify trends, inform decision-making, and prepare reports.

9. Compliance:

Maintain up-to-date knowledge of UK employment law and HR best practices, ensuring continued compliance with all relevant legislation.

10. Employee Engagement:

Contribute to the design and implementation of initiatives aimed at enhancing employee engagement and fostering a positive workplace culture.


	PERSON SPECIFICATION


	
	
	Essential Criteria

	Qualifications/Education
	· CIPD Level 5 is essential. CIPD Level 7 is desirable.

	Experience

	· Proven experience as an HR Business Partner or People Partner with a strong emphasis on supporting complex employee relations cases from inception to resolution. 
· Experience working within the care sector or a similar multi-site environment would be highly advantageous. 

	Skills/
Knowledge


	· Up to date knowledge of UK employment law and HR best practice. 
· Excellent verbal and written communication skills, with the ability to build rapport and influence stakeholders at all levels. 
· An understanding of how HR contributes to business objectives and the ability to tailor your approach accordingly. 
· Proficient in working with HR information systems and Microsoft Office.

	
Personal Qualities
	· A pragmatic, solution-focused individual who thrives in a fast-paced, hands-on environment. 
· Empathy, resilience and the ability to handle sensitive situations with discretion and professionalism. 



This job description reflects the current main organisational priorities for the position.  These priorities may develop and change in consultation with the post holder in line with needs and priorities of the business.  

Please sign to confirm you fulfil the essential criteria as detailed above and you accept and agree to deliver and comply with all requirements detailed in this job description for the People Partner position.

Post holder’s name:  	…………………………………………………………

Post holder’s signature: 	…………………………………………………………

Date:					…………………………………………………………
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