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JOB DESCRIPTION

	JOB DETAILS



JOB TITLE:	 Regional Clinical Manager

HOURS:		 37.5 hours per week

REPORTING TO:	CEO

BASE:			Regional

	JOB SUMMARY



At Athena Care Homes, our residents are at the heart of everything we do. The Regional Clinical Manager plays a key role in supporting our Home Managers and Clinical Care Managers to deliver outstanding, relationship-centred, person-centred and dementia-informed care across the group.

This role provides expert clinical leadership, oversight and assurance to ensure that care delivery consistently meets and exceeds regulatory, statutory and professional standards, including the CQC Key Lines of Enquiry (KLOEs), professional codes of conduct and Athena policies and procedures.

The Regional Clinical Manager works in partnership with operational leaders to drive continuous improvement, learning and excellence through audit, governance, coaching and short-term improvement projects, ensuring that our homes are safe, caring, effective, responsive and well-led.

	JOB SPECIFIC RESPONSIBILITIES



Clinical Leadership & Management
· Provide visible, supportive and inspirational clinical leadership across the region, identifying opportunities for improvement and celebrating excellence in practice.
· Work collaboratively with Home Managers, Clinical Care Managers and Regional Directors to strengthen clinical governance and care outcomes.
· Escalate areas of risk, concern or exceptional practice directly to the Regional Director, ensuring transparency and shared accountability.
· Support the recruitment, induction and ongoing development of Clinical Care Managers, ensuring they are well-trained, confident and competent in their roles.
· Lead, motivate and support clinical teams to deliver high-quality outcomes aligned to Athena’s vision, values and behaviours.
· Ensure all statutory, regulatory and professional requirements are consistently met, and that Athena policies and procedures are fully embedded.
· Support and monitor the completion of actions arising from internal and external audits, ensuring timescales are met and improvements are sustained.
· Participate in the regional on-call rota as required, providing clinical advice and support.

Clinical Care & Governance
· Provide oversight and assurance of care delivery, ensuring robust processes for assessment, care planning, implementation and evaluation are in place.
· Undertake quality assurance and clinical audits, supporting homes to develop meaningful action plans that lead to sustained improvement.
· Monitor and verify progress against action plans, offering coaching and guidance where required.
· Identify trends, risks and learning opportunities to support continuous quality improvement across the region.
· Ensure clinical compliance with all internal standards and external regulatory requirements.
· Act as a role model for best practice, demonstrating professional integrity, compassion and clinical excellence.
· Provide targeted support, supervision and teaching in response to audit outcomes or identified development needs.
· Work in partnership with Registered General Managers to identify risks, implement improvements and strengthen clinical leadership within services.
· Advise homes on effective systems, processes and documentation to support safe care delivery and audit readiness.
· Engage with local integrated governance forums, supporting shared learning, collaboration and best practice across the region.
· Advise on training requirements arising from legislative, regulatory or best-practice developments.
· Ensure an outstanding standard of relationship-centred care, dementia care and clinical care is consistently delivered.
· Oversee medication management, ensuring audits are completed and practice aligns with Athena policies and professional standards.
· Maintain up-to-date knowledge of current and emerging clinical practice, supporting Athena to remain at the forefront of care delivery.
· Ensure clinical elements of induction for new Clinical Care Managers are completed and competency is achieved.
· Support the implementation and embedding of all clinical policies and procedures.
· Lead or support monthly clinical meetings with Clinical Care Leads and Home Managers.
· Attend and contribute to quarterly Clinical Governance meetings, providing assurance, insight and recommendations.
· Maintain an active professional PIN and uphold professional standards at all times.

Health, Safety & Risk
· Hold responsibility for health and safety within the clinical care teams.
· Ensure medication storage meets company policy and regulatory requirements.
· Monitor completion and quality of risk assessments and safe working practices within homes.
· Provide assurance that equipment and the care environment are safe, appropriate and well maintained.



	PERSON SPECIFICATION


	
	
	Essential Criteria

	Qualifications/
Education
	· Registered Nurse (RGN/RMN) with an active NMC PIN.
· Evidence of ongoing professional development.
· Leadership or management qualification (Desirable)

	Experience

	· Significant post-registration experience in adult social care, care homes or a comparable clinical setting.
· Proven experience of clinical leadership, governance and quality improvement.
· Experience of working with CQC frameworks and regulatory inspections.
· Experience of supporting, mentoring and developing clinical leaders and teams.
· Experience of audit, action planning and quality assurance processes.

	Skills/
Knowledge


	· Strong knowledge of clinical governance, safeguarding, medication management and risk management.
· Sound understanding of dementia care and relationship-centred care models.
· Ability to interpret regulations and translate them into effective practice.
· Excellent communication and influencing skills, with the ability to build trusting relationships.
· Confident decision-maker with strong problem-solving and analytical skills.
· Ability to prioritise, manage multiple homes and respond flexibly to emerging needs.
· Competent IT skills, including electronic care planning and audit systems.

	
Personal Qualities
	· Demonstrates Athena’s values in all interactions.
· Compassionate, approachable and supportive leadership style.
· Professional, accountable and committed to continuous improvement.
· Acts with integrity and leads by example.



This job description reflects the current main organizational priorities for the position.  These priorities may develop and change in consultation with the post holder in line with needs and priorities of the business.  

Please sign to confirm you fulfil the essential criteria as detailed above and you accept and agree to deliver and comply with all requirements detailed in this job description for the People Partner position.

Post holder’s name:  	…………………………………………………………

Post holder’s signature: 	…………………………………………………………

Date:					…………………………………………………………
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